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The elusive traits that make up the “perfect” résumé seem
to be ever-evolving, and it can be difficult to determine
the best possible way to reflect your experiences and
skills.

What do employers value on résumés that separates
future leaders from the rest?

The 2016 Impact Survey from Deloitte revealed that many
of today’s job applicants may be overlooking a factor that
could have a significant influence on their attractiveness
for potential employment.
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While volunteering can offer many benefits to
communities, it may also be an important factor for an
individual’s career growth.
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Eighty-two percent of survey respondents, which included hiring influencers from 13 major metropolitan
areas across the United States, reported that they are more likely to choose a candidate with volunteer
experience. Yet, despite positive sentiment towards volunteerism, the survey found that only one in three
résumés actually include volunteer work.

There are a number of reasons applicants may choose to omit this information. Many survey respondents,
for example, indicated that they felt employers might prefer to focus on their professional skills, while
others assumed that businesses wouldn’t care. Meanwhile, some reported that it simply wouldn’t fit.

I recently spoke to Teresa Briggs, West region managing partner at Deloitte LLP, who explained that
neglecting to include volunteer experience can lead to a missed opportunity. “Volunteer work can be a
differentiator between candidates in the battle for talent,” she notes. “This experience speaks to a
candidate’s sense of purpose and passion for a cause, which are important qualities when seeking to fill
positions.”

Here are three ways volunteer work can benefit your career:

1. Volunteering builds leadership skills

It is particularly surprising that résumés exclude volunteer work because it can be a positive indication that
a candidate possesses leadership skills.

“Volunteer work is often associated with a number of positive traits, including commitment and
confidence,” Teresa explains. “Including experience that reflects these characteristics will likely better
position a candidate as a skillful leader.”

In fact, the Deloitte survey revealed that the majority of hiring influencers believe volunteering is an
effective way to gain leadership skills and that active volunteers move into leadership roles more easily.
Reflecting this experience on a résumé showcases that a candidate has developed characteristics and skills
that, as Teresa explains, are viewed as fundamental for successful leaders.
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2. Skills-based volunteering provides a marketability edge for those seeking gainful employment

“While volunteering of all kinds is worthwhile,” Teresa says, “skills-based volunteering can be particularly
beneficial in enhancing a job candidate’s chances to be more favorably considered for employment.”

When it comes to skills-based volunteering, the survey’s respondents believed that it improved
communication sKills, strengthened accountability, and developed strong character — more so than
non-skills-based volunteer work.

Teresa suggests that a candidate with these traits may have an edge on the competition when applying for
jobs, as those specific traits are often highly valued by employers.

3. Adding volunteer work to your résumé may get you further in your career

Not including volunteering on your résumé is a missed opportunity for job hunters. Survey respondents
indicated they are more likely to choose a candidate with volunteer experience cited. Furthermore, Teresa
notes that volunteer experience may even overshadow other résumé flaws.

“Our survey found that 85 percent of respondents are willing to overlook other résumé flaws when a
candidate includes volunteer work. Hiring influencers’ willingness to overlook flaws may be due to the fact
that most think people who volunteer are more successful,” Teresa explains. “As a result, there can be a
stronger interest in candidates with volunteer experience.”

For individuals, volunteerism may play an important part in terms of getting ahead of the competition
when applying for jobs, as well as helping to build skills to advance professionally. While volunteering can
offer many benefits to communities, it may also be an important factor for an individual’s career growth.
The lesson — don’t overlook getting involved in local volunteer activities and always highlight your
volunteer work to potential and existing employers.

Dana Manciagli
Contributing Writer
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